
 

 

 
 
 
We have confidence in the quality of our design, engineering and production of our Doppio Stroller, 
that is why we are delighted to offer a complimentary registration warranty.  
 
Our warranty starts from the latter of when your baby is born, or you purchase your Doppio Stroller 
for a period of 2 years.  
 
To activate this warranty, you must register your Doppio Stroller online within 28 days of your baby’s 
birth or your date of purchase, through our website registration form. 
 
We warrant that your new Doppio Stroller will be free from manufacturing defects and warrant a 
normal functioning under normal conditions, in accordance with the instruction manual and 
technical specifications, for a period of 2 years.  

Our warranty excludes: 

• general wear and tear 

• damage caused, by the product not being used in accordance with our instructions or the 
care instructions 

• damage caused by misuse or negligence 

• damage caused by improper transporting and handling including the packaging being 
opened incorrectly 

• any product that may have been altered in design or colour 

• any product that is not used for its intended purpose 

• any product purchased second hand or from an unauthorised seller 

• any product purchased outside of Australia. 

 

All warranty claims must be lodged directly with your store or purchase. An original and valid tax invoice 

must be provided to your store of purchase to lodge a warranty claim. 

 

If the product is under warranty, babyhood will replace or repair any defective part (at its complete 

discretion). 

 

In the event of a product being replaced, as a whole unit or part thereof during the warranty period, the 

warranty on the replacement will expire 1 year from the original purchase date. 

 

We will only replace like for like. We reserve the right to discontinue a model, colour, fabric or accessory, 

and therefore will offer you, during the warranty period, an equivalent product, colour or fabric. 

 

Any replacement will not give the right for the warranty period to be extended 

 

This warranty is a back to base warranty. The cost of freight to and from you or your store of purchase or 

us is your responsibility. This warranty does not include freight. 

 

 


